30 January 1976
SERVICE BULLETIN - 104

This service bulletin applies to all Raven Rally (RX-6)
Hot Air Balloons certified in all categories.

All flights in Rally hot air balloons should be suspended
when temperatures are below 40°F until factory supplied
gondola reinforcing -inserts are installed. Failure to heed
this warning could result in polyethylene liner cracking
during landing and could cause injuries. The problem has
existed only at cold temperatures. There is no reason to
curtail flights in temperatures above 40°OF.

Raven will install the liner at no charge to the owner, in
conjunction with an annual inspection performed at the fac-
tory. If an annual is not currently due, or you don't want
to send it to the factory, we will send you the liners along
with installation instructions. A log book entry must be
made and signed by an authorized personnel.

To obtain the liners for your gondola, or if you have ques-—
tions, please write or call:

Orv Olivier

Raven Industries, Inc.

P.0O. Box 1007

Sioux Falls, South Dakota 57105
605/336-2750

It is quite probable that you will be receiving an Airworthi-
ness Directive from the Federal Aviation Administration re-
quiring the installation of the reinforcing liner.



RIAVIEIN

industries, inc.

BOX 1007 SIOUX FALLS SOUTH DAKOTA 57101 PHONE 605—336-2750

SERVICE BULLETIN 104

When the requirements of Raven Service Bulletin 104 have
been completed, please fill in the information requested
below and return to Raven.

Serial Number: RX6- Registration Number: N

Owners Name:

Address:

Zip

Number of Hours on Aircraft When Work Was Completed:

Date Work Completed:

Signature of Person Performing the Work:






